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AT AFULH J& ThE - 2022
Higher Secondary Examination (Main) - 2022

BUSINESS STUDIES
(Hindi & English Versions)
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(i) |MN Uy o6 BN AEH © |
(i) W97 % 1/ 5 0 TS U9 & | Tdd WA & fog 1 ofep i &
(iii) U7 ®HHIH 6 ¥ 15 TF Tdd U9 2 3ich, 91X dPr 30 915 |
(iv) 99T HHI® 16 ¥ 19 T YAS 997 3 ik, 9% |1 75 9T |
(v) ¥ %% 20 ¥ 23 T YD YT 4 b, 9= €T 120 9T |
(vi) WeT HHE 06 ¥ 23 T% Ol UeT H aaie faee g W™ |

Instructions :
(1)  All questions are compulsory.
(11) Question Nos. 1 to 5 are objective type questions. Each Question carries 1 mark.
(1i1) Question Nos. 6 to 15 (Word limit 30) marks 2.
(iv) Question Nos. 16 to 19 (Word limit 75) marks 3.
(v) Question Nos. 20 to 23 (Word limit 120) marks 4.

(vi) Question Nos. 06 to 23 have a Internal choice.
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Hﬁfaﬁﬁgﬁlﬂ:

i) w=au ¥ -
(31) uwwa fopam @)
(@) wmfEs foma ()
(i) v¥y & fpay @ B9 & 7
(31) 4 (=)
@ 2 ()
(iii) of@T S g & -
(a1) sttt (@)
(@) waEeE )
(iv) TH3%ws, WX & Ua9s ol €. -
(31) T )
@) = )
(v) fFrasmr gafag & -
(ar) ofromy 9 (@)
@ v A ()
(vi) @y faufr Feamm 2 - '
() wraftd I (3)
@ @) & @) I ()
Choose the correct option :
(i) Management is —
(A) Single activity (B)
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Social activity

(C) Group activity (D) Economic activity
(ii)) How many levels of management ?
(A) 4 (B) 3
(C) 2 (D) 1
(iii) Delegation of Authority can be —
(A) Authority | (B) Responsibility
(C) Accountability (D) None of these
(iv) The supervisor is manager of —
(A) High Level (B) Middle Level
(C) Lower Level (D) All of these
(v) Controlling is related with -
(A) Result (B) Work
(C) Efforts (D) All of these
(vi) Stock exchange is called —
(A) Primary Market (B) Secondary Market
(C) Both (A) & (B) (D) Money Market
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0 T S o oy 1x7=7
(i) W & o @ ¥w frg o i
(iii) oy T gy Y
(v) Pt w1 ® 15 Rohe w7 E
(V) W ¥ g shra srow @ e ¥ |
(vi) S W R R w SR B
(vii) €1 (SEBI) = wmaen ¥ g A |
Fill in the blanks : .
(i) The principles of management are
(1) The central point of Taylors study was
(iii) International environment is alway
(iv) Decentralisation is a development form of
(v) The process 1s starts after recruitment.
(vi) Investment in Land and Building represents capital.
~ (vii) SEBI established in the year
3  wé W ¥ ey 1x6=6
A 9
(i) ofys @ (1) ergamd
(il) oigaie e . (@) gatgEe
(iii) wer=fa (@) =g * TeAm
(iv) g (@) o=@ |
(v) ==ie. ® e @ g
(vi) wiféw @) wreT ¥ Rerwan
Match the columns :
A B
(1) Huge cost (A) Followers
(i) Formal organisation (B) Forecasts
(iii) Promotion (C) Identification of Product
(iv) Leadership (D) Internal Source
(v) Budget (E) Limitation of Planning
(vi) Branding () Stability in Organisation
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(i) Prrew & wdvem e fraftor fen s &7
(i) Pebsfegetn % frfg fras Tro fig o & 7
(i) wdt @ smyfrs wew w7
(iv) 09 BH-d erfigeon & 7
(v) offliear sH-ar g8we ¥ 7
(vi) Tl sumw @ R Rafs &1 Agees =0 BT T 7
(vii) SUHeT €Xeer AfuFEad e g9 @ T 91 7
Answer the following in one word / sentence :
(i) What is determined in Planning first of all ?
(ii) By whom the decision made in decentralisation ?
(111) What is the modemn source of recruitment ?
(iv) Which motivation is salary ?
(v) Which type of communication is Grapevine ?

1x7=7

(vi) What is the measurement of a financial position of an engesprises ?

(vi1) When was the Consumers Protection Act created ? '_.:_—:;

A

5 @9/ ¥y H 99t Sy 4
(i) Frfrer @ aoq gfea @& &

(i) &wo weg fufea & <ar ¥ | —

(ifi) Rreee w¥w womew o ¢ %

(iv) o wey 9m= 9§y &1 9FT & | =

e

(v) ol 9WR Td g1 9 UhEHH & |

(vi) Tasmu= fopa "o & wems ¥ )

Write True / False :

(i) Staffing is not a continuous process.

(ii) Communication always be in written.

(iii)) Deviation is always negative.

(iv) Financial management is branch of General Management.
(v) The capital market and the money market are same.

(vi) Advertisement in helpful in the sale promotion.

1x6=6
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Give delinition of management.

v / OR
TS ¥ T oomyrg ¥

What is meant by innovation %
<
N
<]

7 WY F R i e gEEd | O
. 1F=
Write a two main functions of management.
m / OR
T F A Y A v b E
What are three levels of mana@lent ?
O
N
8 TaEittes gatawwr & 3 fsiear qaRY |

Write two characteristic of Business Environment.

O
What is meant by Privatisation: %

9 9" ggiaor ¥ F@m oomm &7

What is meant by lixternal Inﬂn}nmmt ?

WIOR ;
Qs qatgrr 4 a9 ey b Y

What is meant by Business I‘nvironment

"L_.l'*

10 FEmE & & g oftamn faa
Write a one definition of planning.

Ny / OR
e % @ ogReg fafed

Write a two objects of planning.
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11 v wreT & T omym & 2 2
What is mecant by IFormal Organisation ?
Fyar / OR
@ WTeT ¥ W oomgg 7

What is meant by Linc Organisation ?

12 sfsr eror ar wrerdor @1 wfomar & E
Give a definition of Delegation of Authority.

HqHyam / OR
e & gftamr =

Give a definition of Decentralisation.

13 wifd7 ¥ =0 osmm ¥ 7 2
What is meant by Branding ?
Jya / OR
dafeT ¥ ®roamm ¥ ?

What is meant by Labelling ?

14 ‘THWTE W owRm ¥ 7 2
What is 'Eco-Mark' scheme ?
Fyar / OR
ITHIRT BIRE & fafr= @ & oTm Qfm

Name the wvarious levels of Consumer Forum.

15 SoiET & &g & sfer fafag | 5

Write any two Rights of Consumer.
ayar / OR

Il & B3 q SulEnyd feiEgg |

Write any two responsibility of consumer.
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16 Py & o & frem ffed | 3
Describe any three principles of Direction.
st / OR
TH o AAT b o YT ¥ 7

Explain the qualities ol a good Leader.

17 T & &g 3 fadeand fafad , 3

Write any three characteristics of controlling.
yga1 /| OR

fasw B onyfe amrel @1 auE @ifae |

Describe the modern techniques of controlling.

18 fadim wey & 5 99 & fafad | 3

Write any three functions of financial management.
dAqar / OR
i wey & wed gHaEd |

Explain the importance of financial management.

19 i 99 @ &5 a fqsvand gay | 3
Explain any three characteristics of capital market.
Huar / OR

ferig 9 & 13 dF P fARag |

Write any three functions of financial market.

20 dsnie wEY & B A waw fateg | 4
Write any four characteristics of scientific management.
gy / OR

Baw % way & faera fofed | (@ 9n)
Write Fayol's principles of management. (Anv Four)
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21 et e & smasas wew ey

Write the characteristics ol Fffcclive planning.

‘e / OR
ﬁﬁlﬁaﬁtwﬁwaﬁm@mi

Describe the process ol planning.

22 nﬁ%ﬁmﬁwwa‘mﬁm

Explain any four external aﬁurm ol recruitment.

‘;ﬁwﬁﬂll
Frafe &1 wea fWiad |

Write imporlance ol staffing,—

ot

23 ﬁﬁ“ﬁﬁ%ﬂiﬂﬁﬂﬁ?ﬁﬂf{i% ? AT |
Describe elements of marketing mix.
sy / OR
i & o w9 ™R |

|

Explain any four functions efpﬂckagme
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